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Corporate Social Responsibility (CSR) merupakan kontribusi dunia usaha dalam 
pencapaian pembangunan berkelanjutan. CSR Memiliki tujuan  meminimalkan 
dampak negatif dan memaksimalkan dampak positif kegiatan usaha. PT Apac Inti 
Corpora(AIC), industri tekstil di Kabupaten Semarang,  mengimplementasikan 
beberapa program CSR di  bidang sosial, agama, budaya, ekonomi dan 
lingkungan khususnya terkait sumber daya air. Selain pengolahan air limbah, PT. 
AIC melalui proses pengolahan air bersih melakukan daur ulang air, sebagian   
disalurkan bagi masyarakat Kelurahan Harjosari, kantor jasa publik dan sekolah di 
Kecamatan Bawen. Industri tekstil membutuhkan air yang besar, sehingga 
memerlukan keberlanjutan sumber daya air, untuk itu, penting untuk menganalisis 
CSR PT. AIC (khususnya  terkait sumber daya air), persepsi dan aspirasi 
masyarakat terhadap CSR PT. AIC,  serta rekomendasi yang diberikan untuk 
mengembangkan program CSR Bidang Lingkungan PT. AIC terkait sumber daya 
air. Metode penelitian yang digunakan, adalah deskriptif kualitatif dan metode 
snowball untuk mengidentifikasi para informan. Analisis data menggunakan 
model interaktif Miles dan Hubberman. Rekomendasi pengembangan program 
CSR Bidang Lingkungan (sumber daya air),  menggunakan analisis SWOT. Hasil 
penelitian menunjukkan persepsi masyarakat,  CSR PT. AIC cukup membantu, 
aspirasi masyarakat menyebutkan perlunya PT. AIC meningkatkan kualitas CSR, 
melibatkan masyarakat dalam proses CSR, mengatasi permasalahan lingkungan 
(meningkatkan kualitas, kuantitas bantuan air bersih, penghijauan, pelestarian 
ekosistem sekitar Sungai Bade, pelestarian mata air dan memperbaiki kondisi 
tanah yang mengering). Analisis SWOT menghasilkan rekomendasi program CSR 
Bidang Lingkungan guna melestarikan sumber daya air dan perlu keterlibatan 
masyarakat seperti menjaga penghijauan di Bukit Kendalisodo, pembuatan 
biopori, menuju pada kegiatan CSR kategori community 
empowerment/pemberdayaan masyarakat. Dengan keterlibatan masyarakat, CSR 
bidang lingkungan, pelestarian air,  produksi PT.AIC  dapat  berkelanjutan, 





















Corporate Social Responsibility (CSR) has become business world’s 
contribution in achieving sustainable development. CSR has its goal to minimize 
negative impact and maximize positive impact of business activitie, including  PT 
Apac Inti Corpora (AIC), a textile industry in Semarang Regency which 
implements several kinds of CSR programmes, such as social,religious, culture, 
economic and environment especially related with  water resources. Beside waste 
water treatment, PT. AIC, through its clean water treatment’s process,  
implements water recycling, some of it is being distributed for the community of 
Harjosari Village, public services’ offices and schools in Bawen Sub District. 
Textile industry needs a lot of water so it needs water resources’ sustainability, it 
is important to analyze CSR of PT. AIC(especially related with water resources), 
community’s perception and aspiration on PT.AIC’s CSR, and recommendation to 
develop PT.AIC’s environment CSR programmesrelated with water resource. This 
research conducted with qualitative method in descriptive shape. Snowballing 
method has been used to identify informant and using Miles and Hubberman’s 
Interactive Model data analysis.SWOT analysis has been used to develop CSR on 
environment’s programmes Generally, community perception said PT. AIC’s CSR 
already helps the community, community’s aspiration said that PT. AIC has to 
improve its CSR quality, involving community in CSR’s process, handled the 
environment’s problem(increase the quality and quantity of clean water support, 
conduct cultivation, ecosystem preservation along Kali Bade(river), spring water 
preservation, and restore the dry soil). SWOT analysis’s result give 
recommendation to develop CSR’s programme on environment to preserve  water 
resources which needs community’s involvement,sucah as maintaining 
Kendalisodo Hill(Bukit Kendalisodo) towards CSR programme with community 
empowerment’s element. With community involvement, sustainability of CSR on 
environment, water preservation, and PT. AIC’s production  can be achieved, 
community’s welfare increase, and all of these are going to give contribution in 
achieving sustainable development.   
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